
 

  
  
  
  
  
   

  

This is to certify that:

Idowu Folashade Ludia

A Certified Member Of The Institute

Holds a certificate in:

Associate Professional in Customer Service and Relationship Management (APCSRM™)

From:

Resources Management Certification Institute (RMCI)

With certificate/membership number:

802-796-1232
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